ARIZONA CORPORATION COMMISSION 1 L]0
iR E
UTILITY COMPLAINT FORM QBRIGINAL

Investigator: Deb Reagan Phone: SN Fox: QN

Priority: Respond Within Five Days

Opinion No. 2006 - 53261 Date: 6/26/2006

Complaint Description: 08A Rate Case Items - Opposed
First: Last:
Complaint By: Gary Williams

Gary Williams Home: (000) 000-0000

Account Name:

Street: Work:
City: Strawberry CBR:

State: AZ Zip: 85544 is:

Utility Company. Energy West Incorporated d/b/a Broken Bow Gas Company
Division: Gas

Contact Name: Doug Mann Contact Phone: -

Nature of Complaint:
x5 02696 A-06-0290*+***

Customer called to say he is opposed to the 22% rate increase requested. He is not opposed to a smaller
increase of 5-10%, but he feels the 22% is exorbitant.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Advised customer that 1 would enter his comments for the record and with the Docket in this matter. | thanked
customer for taking the time to call and let the Commission know his thoughts on this matter.

*End of Comments*

Date Completed: 6/26/2006

a
&4
07

Opinion No. 2006 - 53261

Cy~
*
C: - o,
I & ™
m'.U 2 Fatiia ™
xc_) O N
S o e
O -
2 p <
-4 7
DL +— D
oS =
— w
< o




pr ‘ . Co XYl v
(70 205CA 06-CLTC
ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
Investigator: Deb Reagan Phone: (uESSY Fax U
Priority: Respond Within Five Days
Opinion No. 2006 - 53263 Date: 6/26/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:

Complaint By: Deena Larsen
Account Name: Deena Larsen Home: (000) 000-0000
Street: Ry Work:
City: Strawberry CBR:
State: AZ Zip: 85544 is:

Utility Company. Energy West Incorporated d/b/a Broken Bow Gas Company
Division: Gas

Contact Name: Doug Mann Contact Phone: —

Nature of Complaint:
2% (G_02696A-06-0290*+***

Customer called to say she is opposed to the 22% rate increase requested. She is not opposed to a smaller
increase of 5-10%, but she feels the 22% is exorbitant.
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Advised customer that | would enter her comments for the record and with the Docket in this matter. | thanked
customer for taking the time to call and let the Commission know her thoughts on this matter.
*End of Comments*

Date Completed: 6/26/2006
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